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USER'S MANUAL

CAUTION

¢ Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

e This User's Manual includes detailed usage instructions for your product.
¢ Please read this manual thoroughly.

e Figures and illustrations in this User Manual are provided for reference only
and may differ from actual equipment appearance. Equipment design
and specifications may be changed without notice.

¢ Due to the processes required for manufacturing a large format Projected
Capacitive product Promultis will only accept warranty requests for units
that have a blemish, mark or smear on the touch skin that is 5% or larger
than the total interactive area.
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Getting started

The following items are included in your
product box.
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Remote Control Promultis Manual NUC PC

HDMI Cable AC Power Supply USB Cable
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Promultis Kiosk setup proceedure for power cable

Power cable

1. The Power cable MUST be fed out through the
opening in the base plate of the Kiosk.

2. The Kiosk should be tilted backwards and the power
cable fed out of the Kiosk sideways* as shown.

3. Please note that the base has two bars under the
base which means that the cable can not be fed out
via the back or front of the kiosk.

*Please feed out cable sideways to avoid damage to the Kiosk
and cable.
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Start the device

1. Check the plug is switched on at the wall socket.
2. When the power is furned on the screen should power up.

3. After a few seconds, if the screen is still blank, take the TV
remote conftrol, point towards the bottom center of the screen
and press the power button.

4. Please note: The connection sensor varies on different models
and, if necessary, move the controller along the base of
the device while presseing the power button until the screen
turns on.
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Connect to PC for touch

1. In order for the touch to work on the screen the HMDI and USB cables
MUST be connected to a PC.

2. The touch driver is pre-installed.

3. If the touch requires further calibaration tap on the MultiTouch Platform
icon to open configuration tool (PQ Labs manual section)

MultiTouch
Platform
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Operation Guidance

When using the screen the gesture
functions are similar to using your touch
screen phone or tablet but on a much
larger scale. What has to be born in mind

when using a large scale inferactive s\
touch screen is how the technology

WOrKks.

If you could imagine a matrix of

horizontal and vertical infrared beams

crossing close to the surface of the
screen so that when you place a finger
close to the screen you are breaking
the beams to let the computer input
the coordinate to the software for its
subsequent action.

The points you need to note are
unintentional breakings of the beams
giving erroneous response; these include
loose fitting arm sleeves which may
dangle onto the screen or other items
of clothing or jewellery, objects can also
be left on the screen which will cause
irrational response.

Screen Cleaning

Over time and use the screen will
become tarnished with finger prints;
to clean a mist spray class cleaner /
degreaser should be used when the
screen is at a 45 degree angle. Should
any liguid be dropped on the screen
when it is in the horizontal position this
should be mopped up with a liquid
absorbent cloth prior to cleaning. D
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Touch calibration with the pre-installed Windows Touch Pack

€0 30 Viewer
B o

Access
ACR122U NFC Reader SDK
Acrobat Reader DC
il | Adobe Content Viewer
Adobe Creative Cloud
Dn|| Adobe Dimension
] Adobe Dreamweaver 2019
L l Adobe Lightroom
Adobe Photashop CC 2019
Alarms & Clock
L]
AMD FirePro Control Center = 1 O m U I t I S ]
AMD FirePro Settings

AMD Problem Report Wizard

1. Open start menu by tapping the Windows button
in the lower left corner of the screen

2. Open settings by tapping the gear icon

Windows Settings

9 | Find a setting el |

=‘- Devices D Phone @ Network & Internet @ Personalisation

g System

Display, sound, natifications, Bluetoath, printers, mouse Link your Android, iPhone WiFi, flight mode, VPN Background, lock screen,
power colours

= D 7 i -1

e— Apps Accounts ] Time & Language Gaming {4 Ease of Access

- Uninstall, defaults, optional Your accounts, email, sync, A Speech, region, date Game bar, DVR, broadcasting, = Marrator, magnifier, high
features work, other people Game Mode contrast

O Cortana EI Privacy /TN Update & Security
Cates R R sy peraToNe: ety A R—’ Windows Update, recovery,
natifications backup

3. Once on the settings page, tap on
“find a setting” at the top and type in
calibrate
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Touch calibration

Windows Settings

| calibrate * |

Calibrate the screen for pen or touch input

. B Calibrate the screen for pen or touch input P
B i A, ksl B s =R
=: s cocounts (T'\ ime anguage amin !’1-. ase o \CCess
= ﬁr’?l?sta\\ defaults, optional R Q.'a:::tunts_ email, sync, A$ ;ef:‘%re\_glo'gcelge @ (E : WR, broadeasting, Wt Ela\retoT ':agmﬁe\ high
features waork, other people Game Mo contrast
O e O T SN
notifications backup
4. You will get two results, tap on “calibrate the screen
for pen or touch input”
This will open a small “Tablet PC Settings” window
& Tablet PC Settings ¢ Tap “calibrate...”
Display  Other You may get a pop up asking to
allow this app to make changes,
Configure TOp yes
Configure your pen and touch | $5 t
displays. il
Display options =
Display: 1. H5221HPB v
Details: Pen and Limited Touch Support

ﬁ Digitiser Calibration Tool

Verified publisher: Microsoft Windows
Calibrate... W Reset,.. S

Yes No
your screen rotates,

Choose the order|
Go to Orientation

oK Cancel Apply
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Touch calibration

Ta provide calibration samples, tap the crosshair each time that it
appears on the screen.

Right-click amywhere on the screen to return to the last calibration
point. Fress the Esc button to close the tool. Do not change wour
screen orientation until wou have completed the calibration process.

You will see a white screen with a crosshair in the top left corner

Tap on each crosshair as accurately as possible in the sequence they appear: Upper
top left, Upper top right, lower top left, lower top right, upper bottom left, upper bottom
right etc

You should have to tap a total of 16 times at which point the calibration will finish

A prompt will appear asking if you would like to save these settings, tap yes

The touch will now be calibrated

To provide calibration samples. tap the crosshair each time that it
Bppears

Digitizer Calibration Tool
Right-cli
point. Fre

Screen o . . CESS,
Do you want to save the calibration data?

No
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